
sector output in India expanded at a robust rate in Feb-
ruary ... Nonetheless, the latest improvement in eco-
nomic prospects across the sector is yet to feed through 
to the labor market," said Pollyanna De Lima, an econo-
mist at Market. 

The survey showed staff levels fell slightly, while some 
firms reported a shortage of skilled workers. 

Both input and output prices rose at a slower pace last 
month, indicating inflation is likely to remain subdued. 

"Reflecting lower fuel prices, overall costs faced by ser-
vices firms rose at a softer rate. However, with demand 
gaining strength, the RBI is likely to remain cautious 
when deciding on interest rates," added De Lima. 

The Reserve Bank of India and the government agreed 
last month to overhaul monetary policy and set an infla-
tion target of 4 percent by March 2017. 

That target is unlikely to prove challenging as consumer 
inflation, at 5.11 percent in January, has already halved 
since late-2013.  

Activity in India's services industry expanded at 
its fastest pace in eight months in February as 
improving domestic demand drove a surge in 
new orders, a business survey showed. 

Increased activity at service firms, which make 
up over half the economy, is good news for poli-
cymakers - especially after annual budget from 
Prime Minister Narendra Modi's Government 
failed to deliver big-bang reforms. 

The HSBC Services Purchasing Managers' In-
dex, which 
surveys 
around 350 
private com-
panies and is 
compiled by 
Market, rose 
to 53.9 in 
February 
from 52.4, 
its highest 
since June 2014. A reading above 50 indicates 
growth. 

The new business sub-index, which measures 
demand, jumped to an eight-month high of 54.1 
from 52.1, and while optimism moderated it re-
mained fairly high. 

"Boosted by a solid rise in new work, service 
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Indian hotel industry revenue is expected to grow by 9-
11 per cent in 2015-16 -- after a subdued growth rate of 
5-8 per cent in the current fiscal, rating agency ICRA 
said in a report. 
The growth is expected to strengthen in 2015-16 mainly 

on account of a 
modest increase in 
occupancy and 
small traction in 
rates, ICRA said. 
The margins are 
expected to remain 
largely flat for the 
current fiscal 2014-
15, while a moder-

ate albeit sub-par expansion is expected in the next fi-
nancial year. 
While occupancies are showing signs of improvement, 
this appears to be driven by few pockets like Mumbai, 
where occupancies grew by 15 per cent year-to-date in 
December 2014 supported by traffic for large confer-
ences and weddings. 
Bengaluru has also exhibited some stabilisation with 
incremental supply being slowly absorbed. However, 
the newer properties launched during 2012-14 continue 
to struggle with weak revenue, the ICRA report said. 
The National Capital Region (NCR) is exhibiting wide 
variation in performance across Delhi, Noida and Gur-
gaon, with Delhi showing marginal growth while trends 
in the Delhi Aerocity area and Gurgaon remained weak. 
The country has around 29,000 premium rooms under 
development, which would be launched over the next 
six years. 
It further added that the next supply bump will hit the 
market in 2016 across Bengaluru, Mumbai, Kolkata and 
Noida with over 6,500 rooms. Markets like Pune and 
Gurgaon will also see sizable room additions, it re-
vealed. 
Unless demand keeps pace, the widening supply-
demand gap in these cities will impact rate integrity 
over the next two years, the report said. 

Hotel industry revenue may 

grow 9-11 per cent in FY16: 

ICRA  
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India to change rule on 

Foreign Flights by Indian 

Carriers  

The move will address 'the imbalance between 
Indian and foreign carriers in utilization of bilat-
eral traffic rights'. 
The government plans to revise a rule which re-
quires local airlines to have least five years of 
operational experience and 20 aircraft in their 
fleet before flying overseas. Minister of State for 
Civil Aviation Mahesh Sharma on Tuesday said 
there are plans to revise the existing '5/20' rules 
for Indian carriers to operate international flights. 
"The reason for the revision include addressing 
the imbalance between Indian and foreign carri-
ers in utilization of bilateral traffic rights," he 
told the Rajya Sabha in a written reply. 
"Operation of more airlines on international 
routes can address the imbalance in utilization of 
bilateral traffic rights in various markets where 
the Indian carriers are not matching up to the ca-
pacity deployment of foreign carriers," Sharma 
said in another written reply. 

In 2014, Indian carriers utilized 32 per cent of 
the traffic rights on international routes against 
total entitlements available while the utilization 
by foreign airlines stood at 62 per cent during the 
same period. Sharma, in another written reply, 
said the Government's role is to provide legal 
framework for operation of Indian carrier on in-
ternational route.  
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The digital commerce market has grown steadily from  
26,263 crore in 2010 to  47,349 crore in 2012 to  

53,301 crore in 2013. 
Increasing Internet penetration and growing preference 
for online shopping is expected to push the Digital 
Commerce market to over  1 lakh crore this year, a 
report said. 

The digital com-
merce market in the 
country had grown 
53% to  81,525 
crore in 2014, it 
said. 
This is set to rise 
further at 33% and 
cross  one lakh 
crore by the end of 

2015, added the joint report by IAMAI and IMRB Inter-
national. 
The digital commerce market has grown steadily from  
26,263 crore in 2010 to  47,349 crore in 2012 to  
53,301 crore in 2013. 
Online travel accounted for  50,050 crore or over 61 
per cent of the total market, while the e-tailing segment 
grew by 29.4%. 
"Significantly, e-tailing has grown by around 1.4 times 
over 2013 and constitute nearly 29% of the overall 
share," the report said. 
Mobiles and mobile phone accessories contributed the 
highest (41% or  9,936 crore) in the sales of e-tailing 
segment, followed by apparels, footwear and personal 
items (20% or  4,699 crore) in 2014. 
Consumer durables, along with kitchen appliances add-
ed another 14% or  3,404 crore, the report said. 
Digital consumer devices like laptops and tablets, home 
furnishings and books contributed another  2,780 
crore,  1,059 crore and  648 crore, respectively. 
The report said 45 per cent respondents, who shopped 
online, preferred cash on delivery as a mode of pay-

India's digital commerce 

market to surpass 1 lakh 

crore by end of 2015 
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Investments in Indian real estate last year jumped 
more than 
two-fold to 
over $5 bil-
lion, helping 
the country 
figure in the 
list of world's 
top 20 prop-
erty destina-
tions, accord-
ing to con-
sultant Cush-
man & Wakefield. 
"India is amongst the top 20 real estate invest-
ment destinations for 2014 with total of $5,000 
million," global property consultant Cushman & 
Wakefield said in a statement. 
India at the 20th rank recorded the third highest 
growth in investments, with an increase of over 
140 per cent in total investment volumes in 2014 
at $5,050 million against $2,100 million in the 
previous year. 
Of the total investment volume, the domestic in-
vestments were recorded at $3,120 million (62 
per cent) and foreign at $1,930 million (38 per 
cent). 
"The Indian real estate investment scenario saw a 

ment. 
Another 21 per cent said they preferred payment 
through debit card, 16% credit card, 10% Inter-
net Banking cent and eight per cent preferred 
other modes like prepaid cash cards, mobile 
wallets. 
The report said segments like financial services, 
matrimony and classifieds grew at 5.5% and 
one per cent in 2014, respectively. 
"The financial services market has grown at a 
CAGR of 73% since 2010. This market was val-
ued at  4,508 crore. On the other hand, the 
classifieds market has seen significant growth 
and is valued at  896 crore by December 
2014," the report said. 
Other online services market has grown with a 
CAGR of 73% since 2010 and was valued at  
2,025 crore by 2014. 
This segment includes emerging service catego-
ries like online entertainment ticketing, online 
commuting, online food and grocery delivery. 
Online food delivery market has seen the maxi-
mum growth (40%) over the last year in this 
segment and it is now valued at  350 crore by 
the end of 2014, it said.  

India among Top 20 Re-

alty Investment Destina-

tions in World  

http://www.dnaindia.com/topic/digital-commerce


The insurance bill was passed by the Rajya Sa-
bha, paving way for foreign companies to raise 
their stake in domestic insurance companies to 
49 per cent. The passage of the bill is being 
hailed as a big positive for the country as it in-
creases India's visibility among foreign investors. 
This article focuses on the impact of the new in-
surance bill for policyholders: 
1) One new provision in the insurance bill is be-
ing considered to be "retrograde" for policyhold-
ers. The onus to prove that a wrong statement 
was not made at the time of 
taking the policy would lie 
with the policyholder and not 
the insurance company, says former LIC Chair-
man SB Mathur. 
"The move will adversely impact policy holders 
especially because the track record of some in-
surers is not very good," he added. 
Earlier, companies had to prove that a policy-
holder had "deliberately" concealed information 
while taking the policy. The word "deliberately" 
has also been taken off, Mr Mathur said. 
"Imagine if a person dies and his widow and 
children will have to prove why the husband or 
father made a wrong statement," he added. 
2) According to the new bill, an insurance policy 
cannot be challenged on any ground after three 
years. This means if a fraud is detected three 
years after the policy has been in force, insurance 
companies will have to pay the policy holder. 
3) The new insurance bill allows foreign compa-
nies to invest up to 49 per cent in domestic insur-
ance firms. According to estimates, 20,000 
crore to 25,000 crore in foreign funds is likely 
to come immediately. The money will help insur-
ance companies to expand aggressively and will 
be beneficial for the people. It will be a big posi-
tive for private insurers who have limited pres-
ence beyond metros and tier 1 cities. 
4) Domestic firms will look to expand aggres-
sively with more money coming. More compa-
nies are likely to enter in to the insurance sector 
as well. This will lead to higher competition and 
insurance premiums may get cheaper for custom-
ers, analysts say. Insurance companies will now 
be able to bring innovation in products as well. 
5) The new insurance bill gives more powers to 
the insurance regulator, which will make it diffi-
cult for companies to take policyholders for a 
ride. This will ensure customer protection. 
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high point in 2014 reaching highest investment levels in 
the last five years," C&W said in its report 'International 
Investment Atlas 2015'. 
However, the consultant said the global real estate in-
vestments fell in 2014 for the first time in five years, 
dropping 6.3 per cent to $1.21 trillion. 
"By activity, the USA has moved back to the top for the 
first time since 2009, with volumes rising 16.2 per cent 
to $390.6 billion, 16 per cent ahead of China. These two 
of course dominate global activity with a combined 60 
per cent market share," the report said. 
Out of total investment volumes in Indian real estate, 
corporate investments increased sharply at $2,550 mil-
lion in 2014 against $900 million in 2013. 
Private Equity investments too increased to $2,500 mil-
lion from $1,200 million during the period under re-
view. 
Corporate investments transactions include real estate 
purchases by companies including office or develop-
ment site assets for end-use, development or invest-
ment, C&W said. 
"Residential emerged as the sector to receive the highest 
amount of investment totaling up to $2,600 million 
while office sector followed closely at approximately 
$2,000 million," C&W said. 
Commenting on the report, C&W executive managing 
director, South Asia Sanjay Dutt said: "The huge 
growth in investment volumes in real estate markets in 
India are proof that investors are already acting out on 
their expectations of improvements in the ease of doing 
business in India". 
He expects investment volumes to increase even more 
to match the levels of top 10 global investment destina-
tions. 
"Indeed, there is huge longer-term potential if the gov-
ernment addresses supply-side bottlenecks such as poor 
infrastructure to enhance India's position as a global IT 
and outsourcing hub, as these could boost private in-
vestments (including foreign funds) and ensure all-
inclusive growth for the entire population," Mr Dutt 
said.  
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Insurance Bill:  
Know the Big Change that will impact Your Policy Claim  


